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GENERAL INFORMATION

The Community Reinvestment Act (CRA) requires each federal financialvssgry agency to
use its authority when examining financial institutions subject to its sujmervie assess the
institution's record of meeting the credit needs of its entire community, incliasrgnd
moderate-income neighborhoods, consistent with safe and sound operation of themstituti
Upon conclusion of such examination, the agency must prepare a written evalu#ten of
institution's record of meeting the credit needs of its community.

This document is an evaluation of the CRA performancapital Financial Inc.

(GECFI) prepared by thEederal Deposit Insurance Corporation the institution's supervisory
agency, as dllovember 5, 2008.The agency evaluates performance in assessment area(s), as
they are delineated by the institution, rather than individual branches. Thisrasséarea
evaluation may include the visits to some, but not necessarily all of the inststiianthes.

The agency rates the CRA performance of an institution consistent witrotheiqms set forth

in Appendix A to 12 CFR Part 345.



INSTITUTION RATING

INSTITUTION'S CRA RATING: This institution is rate@ATISEFACTORY .

An institution in this group has a satisfactory record of helping to meet thé reeds of its
assessment area, including low- and moderate-income neighborhoods, in a mansigntonsi
with its resources and capabilities.

LENDING, INVESTMENT, AND SERVICE TEST TABLE:

The following table indicates the performance level of the institution with respect to the lending,
investment, and service tests.

PERFORMANCE GE Capital Financial Inc
LEVELS
PERFORMANCE TESTS
Lending Test Investment Test Service Test

Outstanding

High Satisfactory X X

Low Satisfactory X

Needs to Improve

Substantial
Noncompliance




SUMMARY OF MAJOR FACTORS SUPPORTING RATING:

GECFI is a “large bank” for the purposes of the CRA and, therefore, large bankatian
procedures were used. The institution’s overall rating is a function of its perfemader the
lending, investment, and services tests within the context of its operations anddhefriese
defined assessment area. The major factors supporting the bank’s sayisédttg are
summarized below.

LENDING TEST

The bank has made a significant level of community development loans. The bank
originated 13jualified community development loans totaling $4.3 million. In addition, an
affiliate originated 12 qualified community development loans totaling $18miluring

the review period of August 15, 2005, through November 5, 2008. (Total: $17.3 million)
As a nationwide lender, a very small percentage of the bank’s loans are made in the
assessment area. However, the bank exhibits a good geographic distribution oftloans w
the assessment area.

INVESTMENT TEST

The bank has a significant level of qualified community development investments atg] gra
particularly those that are not routinely provided by private investors. The banlsgeve
and grant activity for the review period includes 53 qualified investments tok3mhg

million and 45 qualified donations totaling $262,000. During the review period, an affiliate
extended two qualified investments and donations totaling $9.4 million. (Total bank and
affiliate activities included $42.5 million in qualified investments and donations).

The bank exhibits good responsiveness to credit and community economic development
needs.

The bank rarely uses innovative and/or complex investments to support community
development initiatives.

SERVICE TEST

The bank provides an adequate level of community development services, with baeris offi
and employees providing approximately 1,720 hours of community development services
over the review period.

Retail services, while limited, do not vary in a way that inconveniences portions of the
assessment area(s), particularly low- and moderate-income geograptier individuals.



FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW

An isolated violation of the Equal Credit Opportunity Act, involving discrimination on the bas
of martial status, was identified during the examination. Given the isolatee niie violation
did not negatively impact the bank’s CRA rating.



INSTITUTION

DESCRIPTION OF INSTITUTION

GECFI is a Utah State chartered Industrial Loan Corporation with a sifigle headquartered

in Salt Lake City, Utah. GECFI is a wholly- owned subsidiary of GE Consumendenhnc.,

which is wholly- owned by GE Capital Corporation (GECC). The bank’s only offitecated

in an upper—income census tract. As of September 30, 2008, GECFI reported total assets of
$12.9 billion, which reflects a substantial increase from $1.9 billion from the August 15, 2005,
CRA Evaluation. Total loans amount to $11.5 billion and total deposits equal $10.4 billion, with
a net loan-to-deposit ratio of 110 percent.

The composition of the bank’s loan portfolio, as of September 30, 2008, is shown in Table 1. As
of September 30, 2008, commercial loans comprise 66 percent of net loans and commercial
leases comprise 23 percent. Deposit products offered by the bank include tediffaeposits,
statement savings accounts and brokered deposits.

Table 1 Composition of Loan Portfolio as of 9/30/218
Loan Type Dollar Amount (000s) Percent of Total Loans (%)
Commercial Real Estate 226,492 2
Total Real Estate Loans 226,492 2
Commercial/lIndustrial 7,626,726 66
Loans to banks 983,000 9
Consumer (Single Payment and Installment) 17,061 m ho
Lease Financing Receivables 2,668,516 23
All Other Loans 9,654 nom
Less: Unearned Income 0 0
Total Loans 11,531,449 100

Source: 9/30/2008 Consolidated Reports of Conddiad Income (Call Report)

Since August 2005, GECFI has focused its business on commercial credit card preduells, a
as private-label credit cards, issued by retailers to business custongrationwide basis. In
2008, the bank changed to a commercial finance business offering a variety of odditsgpr
including commercial real estate financing to businesses on a nationwide Ihddigrch 2008,
GECFI began selling their commercial credit card businesses. In July 2008) @Giichased
$10.6 billion in commercial loans and leases from CitiCapital, a unit of Citigroup.bdik’s
current business strategy focuses on a variety of lending products to businessegproducts
include equipment, inventory, healthcare, and franchise financing, syndicatedriddnsaess
property loans. The bank does not offer any consumer lending products.



The bank has a small on-site staff, and has no walk-in traffic. Virtualby tile bank’s
customers are located outside the State of Utah.

The bank has no legal or financial impediments that prevent it from helping meetdih@eees
of its assessment area. GECFI received a "Satisfactory" edtthg August 15, 2005,
evaluation of the bank's CRA performance.

There is strong competition for financial services in Utah. The bank operateghya hi
competitive market. GECFI faces competition from 58 financial institutio&slt Lake County
for deposit market share. The institutions operate 260 banking offices and hold apgigxima
$201 billion in deposits. According to the Summary of Deposits Market Share Rejgortldae
30, 2008, GECFI was ranked™@&ith a 1.85 percent share of the market’s deposits.

DESCRIPTION OF ASSESSMENT AREA

GECFI has designated Salt Lake County as its assessment ardaak&&bunty comprises part
of the Salt Lake City, Utah, Metropolitan Statistical Area (MSA) #41620. d$sessment area
meets regulatory requirements and does not arbitrarily exclude low- and teadeceme
neighborhoods. Summit and Tooele Counties comprise the remainder of the MSA.

Salt Lake County covers approximately 737 miles and is the most densely popolatsd ¢
within the state. It encompasses Salt Lake City (the state’®lapitd several smaller cities and
residential communities including Murray, Draper, Sandy, South Jordan, West Jordaa, Mag
and West Valley.

Top employers in Salt Lake County include health care, military, educatie and federal
government, and airline industries. The county is also home to most of the major insured
financial institutions in the state, including regional banks, credit unions, and iatlbatrks.

Demographic Information for Salt Lake County

Salt Lake County contains 193 census tracts. Selected population and business demaggaphics
detailed in Table 2.



Table 2 Demographics of Salt Lake County
Low Moderate Middle Upper NA*

Demographic # % of # % of # % of # % of # % of #
Characteristics
Geographies (Census 193 2.59 22.28 46.68 28.50 0.po
Tracts)
Population by Geography | 898,387 0.85 23.55 48.82 26.78 0{po
Owner-Occupied Housing | 203,690 0.21 17.40 51.86 30.53 0{po
by Geography
Business by Geography fo 90,231 8.43 22.74 40.33 28.50 0Jp0
2007
Family Distribution by 215,864 16.99 19.92 24.85 38.23 0foo
Income Level
Distribution of Low- and 79,691 1.56 35.8( 49.2/7 13.37 0,00
Moderate-Income Families|
throughout assessment area
Geographies T
Median Family Income 54,586 | Median Housing Value 165,698
HUD Adjusted Median Family 60,100| Unemployment Rate (2000 | 2.37%
Income (MFI) or 2007 8% | US Census)
Households Below Poverty Level

(*) The NA category consists of geographies treate not been assigned an income classification.
Sources: 2000 U.S. Census, 2007 HUD updated affel 2007 D&B

According to information obtained from D&B, 90,231 businesses are located in Salt Lake

County. Approximately, 64 percent of these businesses reported gross annuasei&iu
million or less.

Economic Information

Salt Lake County is in the heart of Utah's economic core. The Salt Lakg ssallome to nearly
1 million residents and 40,000 businesses. A good number of those businesses are high
technology businesses.



Table 3 Economic Comparisons
Comparative Employment Growth
Year USA Utah Salt Lake
County
2005 1.8% 4.1% 4.2%
2006 1.9% 4.6% 4.3%
2007 1.1% 3.6% 3.5%
3Q08 -0.1% 1.6% 1.8%
Comparative Personal Income Growth
Year USA Utah Salt Lake
County
2005 5.9% 10.5% 10.6%
2006 6.6% 8.2% 7.9%
2007 6.4% 9.3% Not available
Comparative Population Growth
Year USA Utah Salt Lake
County
2005 1% 2.8% 2.4%
2006 1% 2.8% 1.8%
2007 1% 2.5% 2.3%
Comparative Unemployment Rate
Year USA Utah Salt Lake
County
2005 5.1% 4.2% 4.1%
2006 4.6% 3.0% 2.9%
2007 4.6% 2.7% 2.6%
3Q08 6.0% 3.6% 3.5%

Source: FDIC Recon and 2008 Economic Repottédaovernor, State of Utah

Small businesses make up most of the employer firms in the state, provide economic
opportunities to diverse groups of people, and bring innovative products and services to the
marketplace. Utah had 54,152 small employers (fewer than 500 employees) in 2005,
representing 97 percent of the state’s employers and 50 percent of its getateemployment.
Small businesses created 86.5 percent of the state’s net new jobs from 2004 to 2005.

According to community contact information, housing affordability and issuesiatezbwith

housing continues to be a concern due to a higher cost of living; particularly bféonalalti-

family rental housing. In addition, housing for persons with physical disabibtiesthcome
households with members who have mental disabilities, housing for the homeless or persons a
risk of becoming homeless, and housing for persons and families with special reeedadsrn

in the assessment area.



Bank’s ldentification of Community Needs

In meeting its CRA responsibilities, the bank identified the following am@se it focused its
community development efforts:

1. Affordable housing for low- and moderate-income individuals, particularly housing f
persons with special needs;

Revitalization of neighborhoods;

Economic development, including creating jobs for low-income individuals;

Community development that supports long term economic and social health of thectity; a
Empowering low-income individuals in federally assisted and public housing to ackieve s
sufficiency.

abrwn

Community Credit Needs

In conjunction with this evaluation, examiners reviewed two community contatthatising
authority representatives in Salt Lake County. One contact perceivestigéor affordable
housing as a primary credit need of the county. This contact also expressed a rnieaddai f
education to new homeowners and education to residents of the community on how to avoid
predatory lending. The other contact expressed a need for donations to housingtiwgana
support their efforts in getting families into homes.

SCOPE OF EXAMINATION

Based on GECFI’s asset size as of years-end 2006 and 2007, the bank’s CRA pegfarasanc
analyzed under the large bank CRA examination procedures. These procedudestive!
lending, investment, and service tests.

GECFI originates commercial loans nationwide, generally in amoustshas $1 million, and
reports small business loan data, as is required of large banks under the CRA. émmadeati
commercial lender, the bank’s lending activity within its designatedsasses area is nominal
in comparison to its overall lending activity. In addition, the bank does not originatearey
mortgage loans, including any for which the bank is required to collect and refaoibida
purposes of the Home Mortgage Disclosure Act. Based on these factors, the Cati&val
focused primarily on the bank’s qualified community development lending adivitiee
bank’s small business lending volume and patterns within its assessment agggewdittle
weight in the overall assignment of a rating.

An analysis of the bank’s reported small business lending activity for 2006, 2007, aal yea
date 2008 is presented in the evaluation. Transactional testing of this datadeystmic

errors in the bank’s reporting of borrower revenue size. As such, an analysis stribatdin

of borrower revenues was not performed. The bank’s small business lending distribution was

9



compared to the lending distribution of all reporting institutions in 2006, and the geographic
distribution of all small businesses (90,231 as per June 30, 2007, D&B) in the assessanent are

The CRA requires institutions with total assets of more than $1 billion to make annual publ
disclosures of their small business, small farm, and community development lectiitg. a
The 2006 aggregate lending data provided in the lending analysis includes all smak®usi
loans originated within Salt Lake County by 87 reporting institutions. This tyatepresents
47,216 loans totaling over $984 million.

The large bank service test evaluates the availability and effectsvehtse institution's systems
for delivering retail-banking services. In addition, the extent and innovatvehése bank’s
community development services are also reviewed. GECFI's retaileeane limited because

it does not solicit or actively market consumer loan or deposit products. GECFI alsotdoes no
offer commonly provided branch services, such as a lobby for walk-in customessictAghis
examination’s service test focuses primarily on the bank’s qualified comnuavgfopment
services, with very little weight provided to retail services.

All community development loans, investments, and services were reviewed figuatAlb,

2005, through November 5, 2008. In addition, community development activities of the bank’s
affiliate, GECC, were also reviewed. Examiners evaluated GECFI'ssaatfliliates’

community development performance in the context of the following:

The current economic environment,

Demographic characteristics of its assessment area,
Lending opportunities within its assessment area,
Institution financial resources and constraints,
Institution product offerings and business strategy,
Information derived from community contacts, and
Performance of similarly situated institutions, if any.

10



CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

OVERALL CRA RATING: SATISFACTORY.

TheLending Test israted: High Satisfactory.
The I nvestment Test israted: High Satisfactory.
The Service Test israted: Low Satisfactory.

GECFI has a satisfactory record of helping to meet the credit needsas$éssment area,
including low- and moderate-income neighborhoods, in a manner consistent with itsegsour
and capabilities. GECFI focused on qualified community development loans, ienéstand
services that benefit its assessment area and the larger stateaitleaaincludes its assessment
area. The bank’s total dollar volume of qualified loans and investments is approxbsat&
million, which represents 0.46 percent of total assets as of September 30, 2008, and 1.91 percent
of average assets over the review period. With the purchase of $10.6 billion in cahlnans
and leases from CitiCapital in July 2008, GECFI’s assets as of September 30, 2008,ahowe
increase of over four times the average. As such, the comparison of qualified communi
development dollars to average total assets is considered a more reasoaabte ofeGECFI’s
performance than the comparison to total assets as of September 30, 2008. GEHGEBFSs r
total qualified community development dollars to average total asselstigaly high when
compared to other similarly sized institutions headquartered in Utah.

LENDING TEST

Community Development Lending

The bank extended a relatively high level of community development loans. The bank
originated 13jualified community development loans totaling $4.3 million over the review
period of August 15, 2005, through November 5, 2008. In addition, an affiliate originated 12
qualified community development loans totaling $13 million during the review periodtaln t
this activity ($17.3) represents 0.55 percent of average assets since the prRidogalliation.

It also represents an increase in the dollar amount of community development lancbriges
previous evaluation of August 15, 2005, when the bank reported loans totaling $3.6 million.

This performance reflects good responsiveness to the community developmentacdesimall
business development needs of low- and moderate-income geographies in theeassesam

11



Table 4 provides a summary listing of the bank and its affiliates’ qualifiedncmity

development lending activity, by community development purpose and year. As shown in the

table, the bank’s activity was strongest in year 2006. GECFI relied pyiroarits affiliates’
activities in 2007, as it was preparing for a transition from credit card lendiognimercial
loans and leases. In addition, GECFI was preparing for a purchase of $10.6 billion in
commercial loans and leases from CitiCapital, which culminated in 2008.

Table 4 — Community Development Lending Activity
4th Qtr. 2006 2007 YTD 2008 Total
2005
Community Development
Purpose # $ # $ # $ # $ # $
(000s) (000s) (000s) (000s) (000s)
GECFI Loans
State and City Affordable Housing 4 132 4 1,196 1 9 0 h . 1,337
Loan Pools
Unfunded Commitment to State
Affordable Housing Loan Fund 0 o © op 0 o 1 919 1 olp
ReV|taI|zat_|on of low-and 0 0 1 1,300 a q 1 1.3do
moderate-income census tracts
Loan_s to Comr_numty Developmer 0 0 1 245 0 ad 1 50 b 245
Service Agencies
Total GECFI Loans 4 132| 6 2,741 1 9| 2 1,414 13| 4,296
Affiliate Loans
Revitalization of low-and
moderate-income census tracts 3 5801 0 0 § 6,82 B 37 12 12,999
Total Affiliate Loans 3 5,801 O 0| 6 6,820| 3 378 | 12| 12,999
Total Community Development | - | 5933\ g| 2741 7| 6829| 5| 1,792| 25| 17,295
Loans and Commitments

Source: Bank Records from August 15, 2008 thrddgbhember 5, 2008.

GECFI's community development lending focus is affordable housing and comgmunit
revitalization. As shown in Table 4, the majority of the total community developeratinb
activity finances affordable housing and the revitalization of low- and med@@ime census

tracts. The following narratives describe some of the community developraestthat benefit

the Salt Lake County assessment area and/or the larger statewide area

State Affordable Housing Loan Pool -GECFI is a founding member of a coalition of Utah
financial institutions brought together to form a loan pool that provides long-teed;ate
financing for low- and moderate-income multi-family housing projects lochtedghout Utah.
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Since its inception in 2000, the loan pool has grown from $40 million to $86 million, funded
over $57 million in affordable housing loans, and generated over 3,000 units of affordable
housing units. Institution participation in the loan pool ranges from 0.10 percent to 20 percent
from a total of 36 Utah-based financial institutions. GECFI's total loan pottipation is

$1.16 million, or 1.35 percent of the total loan pool. Over the review period, $244,000 was
distributed among eight affordable multi-family housing projects in Utah. dseteconstruction
costs and the limited availability of tax credits, have reduced the number and miagcffs,

leading to a decrease in the pool’s loan production over the years 2007 and 2008.

City Affordable Housing Loan Pool —In 2006, GECFI purchased a total of $1.1 million in
loans made under qualified first time homebuyer and housing rehabilitation progp@msred
by the City of Salt Lake. The first-time homebuyer program assistsdnd moderate-income
buyers in acquiring their first home. The housing rehabilitation programsaksistand
moderate-income homeowners in making home repairs. Six loans to low-incdente of
Salt Lake City were included in the purchase of loans by GECFI

Revitalization of the Gateway District of Salt Lake City -GECFI's loan to finance the
construction of the Citifront property in 2002 resulted in an additional 155 mixed-income
residential rental housing units and 13,000 square fee of commercial space irethayGat
District. This is located within the Salt Lake City Redevelopment Ageridgtsot District
Project Area, an urban renewal area. Approximately 60 percent of the redideits (94) were
targeted as affordable housing under the federal low-income housingdéapoogram, with 85
of these units occupied by tenants earning no more than 60 percent of the area roeaian in
and 9 occupied by tenants earning no more than 50 percent of the area median income. The
project experienced much higher expenses than originally anticipated. Incoatlentthe
borrower to increase the property’s cash flow, GECFI refinanced the $1.3 milllom|2806,
resulting in an interest rate decrease from 6.4 percent to 3 percent with ioméygstyments for
2 years.

Affiliate Community Development Lending Activities - Over the review period, GECC, an
affiliate of GECFI, made 12 qualified community development loans, totaling $li8millThe
loans financed the purchase, renovation, and/or expansion of commercial buildings and
healthcare facilities in low- or moderate-income geographies in SaltCakety. These loans
serve to revitalize and stabilize low- and moderate-income geographesviging jobs and
helping to meet essential community needs, including those of low- and modeoate-inc
individuals. GECC originated five of these loans under the SBA 504 loan program, in
conjunction with certified development corporations located in Salt Lake City.

Small Business Lending

Lending Activity

GECFI’s level of small business lending reflects good responsiveness tEnaesearea credit
needs. Nationwide, GECFI reported 498,206 small business loans totaling $2.09 billion in 2006
and 554,060 small business loans totaling $3.13 billion in 2007. In addition, 2008 year-to-date
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lending activity is 269,105 loans totaling $1.23 billion. Of this nationwide activity, GECFI
originated 0.28 percent or less by number and 0.33 percent or less by dollar volumealh the S
Lake County assessment area for each year. A market sharesaoifjsreported small
business loan originations in 2006 within Salt Lake County shows GECFI is ranked 8th of 87
reporting institutions by number of loans and 20th by dollar volume of loans. GECHKetm

shares are 2.71 percent by number and 0.71 percent by dollar volume and the average loan size is
$5,000.

Assessment Area Concentration

As a nationwide lender, a very small percentage of GECFI's loans areledteithin the
assessment area. In 2006, GECFI funded 1,280 small business loans totaling $7 ntiilion wit
the assessment area; 1,541 loans totaling $8.8 million in 2007; and 681 loans totaling $3.6
million during year-to-date 2008. This represents 0.28 percent or less of the number and 0.33
percent or less of the dollar volume of loans originated by the bank nationwide fogeaach

This performance is reasonable based on the bank’s focus on nationwide conleretitigl

Geographic Distribution of Loans

GECFI's geographic distribution of loans reflects excellent penetrationghout the

assessment area. Table 5 illustrates the distribution by number of loans acioogresus tract
income level for the years 2006, 2007, and year-to-date 2008. GECFI's distribution @dompare
reasonably or better to the percentage of businesses within low-incomephées)(8.43

percent) and compares very favorably to the percentage of businesses withiaterodeme
geographies (22.74 percent) each ygsdditionally, GECFI's lending performance exceeds
peer small business lending performance in both low- and moderate-income geogagihies
year. This evidences that the bank is focusing on the credit needs of businesses, itdseing
that are located in low- or moderate-income geographies.

Table 5 - Distribution of Small Business Loans b ensus Tract Income Level

Census 2006 2007 YTD 2008 Distribfution

Tract GECFI Peer GECFI GECFI Busi(r)lesses

Income Performance* Data** Performance* Performance* ok

Level # % % i % i % %
Low 137 10.70 6.73 116 7.53 51 7.49 8.41
Moderate 342 26.72 21.68 455 29.52 179 26.28 22.71%
Middle 530 41.41 40.46 627 40.69 301 4420 4Q.33
Upper 271 21.17 31.13 343 22.26 150 22)03 28.50
Total 1,280 100.00( 100.00 1,541 100.00 681| 100.00 100.00

Sources: * Bank’s reported CRA Data, **gkggate Lending Data, and ***June 30, 2007 D&B.
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Borrowers’ Profile

This criterion is not rated. Transactional testing of GECFI's reportelll Busness loan data
revealed systemic errors in the bank’s reporting of borrower revenue sizeictAsan analysis

of the distribution of borrower revenues was not performed. Furthermore, due to the bank’s
nationwide commercial lending focus and relatively nominal level of lendingnartthi
assessment area, very little weight is given to the bank’s small businéisg Ipatterns within

its assessment area.

Responsiveness to Credit Needs of Highly Economically Disadvantaged Geogjraphie
Income Individuals, and Very Small Businesses

The institution exhibits a good record of serving the credit needs of the most ézahyom
disadvantaged areas of its assessment area, low-income individuals, andéonalery
businesses, consistent with safe and sound banking practices. GECFI's gealisajibution
performance is excellent, exceeding 2006 aggregate lending performanuding ke
businesses located in low- and moderate-income geographies. GECFI's borrower profi
performance was not analyzed or rated, due to systemic errors in the bank’sirepaite
business revenue data.

Product Innovation and Flexibility

GECFI makes use of innovative lending practices in order to serve asseasaarredit needs.
In July 2008, GECFI began offering a variety of lending products to businesses nationwide,
including equipment, inventory, healthcare, and franchise financing; syndioateq &and
business property loans. The bank utilizes a credit scoring system to underwrité these
loans and provide prompt credit decisions. In addition, the bank’s affiliate, GECIS, SHA
504 and 7a loan products; an identified credit need in the assessment area.

INVESTMENT TEST

Level of Qualified Investment and Grant Activity

The bank has made a significant level of qualified community development invesaméents

grants, occasionally in a leadership position, and particularly those that aoeitimaely

provided by private investors. The bank’s investment and grant activity for the igsmed

includes 53 qualified investments totaling $32.8 million and 45 qualified donations totaling
$262,000. In addition, an affiliate made two qualified investments totaling $9.4 million during
the review period. Total qualified investments and grants ($42.5 million) remds86tpercent

of average assets for the review period. In addition, this activity repgessignificant increase

in the dollar amount of community development lending since the previous evaluation of August
15, 2005, when the bank reported community development loans totaling $6.1 million.

15



In evaluating qualified investments, examiners consider ongoing qualifrechanity

development investments and new investments made over the current review period. The bank
had 29 ongoing qualified investments with outstanding balances totaling $5dhrasliof the

date of the previous evaluation. Another 24 new qualified investments totaling $27.2 million
were also extended over the current review period. Table 6 summarizes the numbdaand dol
volume of both qualified investments and qualified donations made by GECFI and its sybsidia
GECC.

Table 6 — Qualified Community Development Investmenand Grant Activity

4th Qtr. 2005 2006 2007 YTD 2008 Total
ggmr)nsuemty Development 4 $ # $ 4 $ 4 $ 4 $
P (000s) (000s) (000s) (000s) (000s)
Outstanding Prior Period 29 5603 0 0 q ( Y 2b 5603
Investments
Federal National Mortgage 0 0 1 1,018 a q 1 14597 8 15615

Association (FNMA)
Mortgage-Backed Securities

State Affordable Housing

A)

1 750| 6| 5,649 83b 3 4,130 12 11,360

N

Bonds

Small Business Investment ] L

Companies 1 6 1 6 0 0 2 213 4 22b
Total GECFI Investments 31| 6,359| 8 6,669| 2 835| 12| 18,940| 53| 32,803

Affiliate’s State Tax Exempt d

Public Activity Bonds 0 0 0 0 1 1,905 ] 7,500 2 9,405

GECFI Grants and Donations 4 17| 16 56 4 4 21 18p 45 262

Total Qualified Investments, | 55| g 376 24| 6725 7| 2744| 34| 26.625| 100| 42,470
Grants, and Donations

Source: Bank Records from August 15, 2008 thrddghember 5, 2008.

GECFI's qualified investment and grant activity primarily target thatiled community credit
needs for affordable housing, financial education, small business development, and ¢gmmuni
development services for low- and moderate-income individuals.
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The following are descriptions of the qualified investments made over the nesiewd.

FNMA Single-Family Mortgage-Backed Securities GECFI maintains a $2.6 million

investment in 6 pools of mortgage-backed securities and has invested another $15.6 million in 8
more pools of mortgage-backed securities over the review period. The mortgdgeg these
securities are comprised of loans originated to low- and moderate-income berresveing in

Salt Lake County and the larger statewide area. Underwriting requiefoeatl FNMA pools
purchased by GECFI mandate that the principal amount of these securitiekdztbalmans

made to low- and moderate-income borrowers.

State Affordable Housing Bonds -GECFI maintained a $2.2 million investment in 7 Utah
affordable housing bonds and invested another $11.4 million in 12 more Utah affordable housing
bonds. These bonds support the development of affordable housing for low- and moderate-
income individuals throughout the State of Utah.

Small Business Investment Companies (SBICS)GECFI maintains 15 investments totaling
$706,000 in 2 SBICs serving Salt Lake County and the larger statewide or regiasaNaw
investments include 2 investments totaling $12,000 in one of the same SBICs, and 2 investments
totaling $213,000 in a third SBIC serving the State of Utah. These SBIC’s providé tapita

start-up or expansion-stage small businesses. A significant portion of @RI€dre provided

to assist the companies in growing their employee base. As a resulintlessments serve to

create numerous new jobs in Salt Lake County and the larger statewide or raggasal

GECFI's Grants and Donations -Over the review period, GECFI made a total of 45 qualified
grants and donations totaling $262,000 to 30 different community organizations, which serve
community development needs within the assessment area. These organizatidesqrovi
affordable housing, financial education, small business development, and commurigsse

for low- and moderate-income individuals and families in Salt Lake County.

Affiliate’s State Tax Exempt Public Activity Bonds —GECC, an affiliate of GECFI, invested

$9.4 million in two Utah State Tax Exempt Public Activity Bonds. The Stateaif bis an

allocated amount of private activity tax-exempt bonds that are availablteafufacturers. The
borrower must apply to the Utah State Board for use of the tax-exempt funds. ritoaydalify

for the tax-exempt financing, the borrower must provide proof that the proceeds of the Hbnds wi
be used to revitalize, stabilize or create new jobs in the low- or moderateeigemgraphy

where the funds are used. These particular bonds help low- and moderate-income tesxmuni

in Salt Lake City expand its economic base in order to create permanent jaincaedlti

retention.
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Responsiveness to Credit and Community Development Needs

GECFI exhibits good responsiveness to credit and community economic development needs
The bank’s investments and grants primarily target the identified commuedly needs. These
include affordable housing, financial education, and community services for diedisind

low- and moderate-income individuals. This performance reflects good responsiteeoeslit
and community development needs.

Innovative and Complex Investments

GECFI rarely uses innovative or complex qualified investments to support community
development initiatives. Increases in the level of the bank’s investments frgmathe
evaluation were within the same product types - affordable housing bonds, mdragagd-
securities, and investments in SBICs. These types of investments are seancenovative
or complex; although they do supply funds for identified credit needs. GECFIiataffil
provided two investments in state public activity bonds that are unlike the bank’s prior
investments.

SERVICE TEST

Community Development Services

The bank provides an adequate level of community development services. Bank affater
employees provided approximately 1,720 hours of qualified community development services
over the review period (12 hours in fourth quarter 2005; 755 hours in 2006; 474 in 2007; and 479
in 2008). Since the prior CRA Evaluation, former and new management are serving in a
directorate capacity or on committees of many non-profit organizations. dfaseks and

employees are involved in numerous community development organizations. Such organizations
include those that facilitate affordable housing, small business loans, comnetiaitylitation,
redevelopment, financial literacy, and many other community servicese Ehevices are

directed to low- and moderate-income individuals and families within Salt LaketZ

Descriptions of a few notable community development services are provided below:

¢ A member of management serves on the Board of Directors of several oigasifadt
provide after-school care for low-income youth, financial education (readirg) saitd
financial education to youth in Title 1 schools in Salt Lake County. One of these
organizations is dedicated to increasing student academic achievement i tak&ality
School District. Institution documentation reveals that over 52 percent of the yieunithirad
Salt Lake City School District schools are low or moderate income andahcxhools, the
ratio of low- and moderate-income students is over 80 percent (11 of the 42 schools).

e A member of management serves on the Board of Directors of an organizati@ribattise
needs of low- and moderate-income individuals with disabilities in Salt Lakeaitthe
surrounding area. Services provided by the organization include personal and social

18



development, job coaching, employment support, assessment and occupational skil] training
and several levels of residential support.

¢ A member of management serves on the Board of Directors of an organizatissistat a
low- and moderate-income residents of Utah by fostering the development amdgti@se
of quality housing. This organization is a non-profit, multi-financial instituissociation,
serving as a channel for community development. The association offersefi@xavicing
for affordable housing, works with government agencies to maximize public and private
dollars, and provides technical assistance to project sponsors.

Additionally, bank personnel volunteered 877 in community service hours that did not meet
CRA criteria, by performing volunteer work in a non-financial capacityéor-profit
organizations. This volunteer activity included caring for senior citizenscipating in fund-
raising activities, holding holiday parties for low- and moderate-incomdiésmassisting with
playground clean-up, painting homes, acting as “Sub-for-Santa,” and yareupléansenior
citizens.

Retail Services

Reasonableness of Services and Business Hours in Meeting Assessraavi¢dde

GECFI’s retail services, while limited, do not vary in a way that inconversgumaeions of the
assessment area(s), particularly low- and moderate-income geograptier individuals.
GECFI’s retail service performance is limited because the bank does ndtasddiciively
market consumer loan or deposit products and does not offer commonly provided branch
services, such as a lobby for walk-in customers. As such, retail senaagiser very little
weight in determining the overall Service Test rating.

Accessibility of Delivery Systems

Delivery systems are reasonably accessible to essentially all patitresbank’s assessment
area. The bank’s business plan has changed recently by offering a varietycoédibnard
commercial loan and lease products. GECFI's new commercial lending seaxedémited to
nationwide solicitation of commercial businesses and healthcare providers.

Changes in Branch Locations

To the extent changes have been made, the bank’s opening and closing of branches has not
adversely affected the accessibility of its delivery systemdgcpkmntly in low- and moderate-

income geographies and/or to low- and moderate- income individuals. In 2008, the bank moved
its headquarters from Cottonwood to Salt Lake City. The bank does not have any branches
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Fair Lending or Other lllegal Credit Practices Review

An isolated violation of the Equal Credit Opportunity Act, involving discrimination based on
martial status, was identified during the examination. Given the isolated,rthtixolation did
not negatively affect the bank’s CRA rating.
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APPENDIX A

SCOPE OF EXAMINATION:

GE Capital Financial Inc.

SCOPE OF EXAMINATION: Large Bank procedures with focus on institutiorésnenunity development
lending, investment, and service activities, and touch lesser extent small business lending vokumde
patterns, and retail banking services.

TIME PERIOD REVIEWED: August 15, 2005, through November 5, 2008

PRODUCTS REVIEWED: Community development lending, investment, andiseractivities; small
business lending activities; and retail bankinyises.

LIST OF AFFILIATES AND PRODUCTS REVIEWED

) AFFILIATE PRODUCTS
AFFILIATE(S): RELATIONSHIP: REVIEWED:
General Electric Corporation Lead Parent None
GE Capital Services, Inc. Second Tier Parent None

GE Capital Corporation (GECC)

Third Tier Parent

@aunity Development
Loans and Investments

GE Consumer Finance, Inc. Parent None
GE Money Bank (FSB) Affiliate None
GECCI Fully consolidated None

operating subsidiary

ASSESSMENT
AREA:

TYPE OF
EXAMINATION:

LIST OF ASSESSMENT AREAS AND TYPE OF EXAMINATION

BRANCHES
VISITED:

OTHER
INFORMATION:

Salt Lake County

Full-Scope, On-site

GECFI Headuar
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APPENDIX B

SUMMARY OF STATE AND MULTISTATE MSA RATINGS

STATE OR LENDING INVESTMENT SERVICE OVERALL
MULTISTATE TEST TEST TEST STATE
MSA NAME: RATING: RATING: RATING: RATING:
Utah High Satisfactory High Satisfactory Low Satigtbry Satisfactory
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APPENDIX C - GENERAL DEFINITIONS

GEOGRAPHY TERMS

Block: Small areas bounded on all sides by visible features such as streets treas, ar rail
road tracks, and invisible features like city or town boundaries or property linesksEire
subdivisions of census tracts or block numbering areas (BNA), and are assignedeathree-
digit number.

Block Group: Clusters of blocks within a census tract or BNA, having a four-digit number and
a three-digit suffix. The four-digit number corresponds to the same number givercémsis
tract or BNA in which it is located.

Block Numbering Areas (BNAs): Statistical subdivisions of a county for grouping and
numbering blocks in non-metropolitan counties where local census statisticabanegitees
have not established census tracts. BNAs do not cross county lines.

Census Tract: Small subdivisions of metropolitan and other densely populated counties.
Census tract boundaries do not cross county lines; however, they may cross the boundaries of
metropolitan statistical areas. They usually have between 2,500 and 8,000 persdrest and t
physical size varies widely depending upon population density. Census tractsgirediesbe
homogeneous with respect to population characteristics, economic status, and livitigreondi

to allow for statistical comparisons.

Metropolitan Area (MA): One or more large population centers and adjacent communities that
have a high degree of economic and social integration. Each MA must contain eitlver a pla
with a minimum population of 50,000 of Census Bureau-defined urbanized area and a total MA
population of at least 100,000 (75,000 in New England). An MA comprises one or more central
counties and may include one or more outlying counties that have close economic dnd socia
relationships with the central county. In New England, MAs are composed sfasitiiowns

rather than whole counties.

Metropolitan Statistical Area (MSA): One or more metropolitan areas that have economic and
social ties.

Primary Metropolitan Statistical Area (PMSA): A large urbanized county or cluster of
counties that demonstrate very strong internal economic and social links, inratiitiose ties
to other portions of the larger area. If an area qualifies as an MA and has more thaltiamne
persons, PMSAs may be defined within it.

Consolidated Metropolitan Statistical Area (CMSA): The larger area of which PMSAs are
component parts.

Non-Metropolitan Area: All areas outside of metropolitan areas. The definition of non-
metropolitan area is not consistent with the definition of rural areas. Urban ahd rur
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classifications cut across the other hierarchies; for example, shgeaérally both urban and
rural territory within both metropolitan and non-metropolitan areas.

Urban Area: All territories, populations, and housing units in urbanized areas and in places of
2,500 or more persons outside urbanized areas. More specifically, “urban” consistsof,te
persons, and housing units in: places of 2,500 or more persons incorporated as cities, village
boroughs (except in Alaska and New York), and towns (except in the New Englandi\sates
York, and Wisconsin) but excluding the rural portions of “extended cities”; censusatesig
place of 2,500 or more persons; and other territory, incorporated or unincorporatedpgnriudi
urbanized areas.

Rural Area: Territories, populations and housing units that are not classified as urban.

HOUSING TERMS

Family: Includes a householder and one or more other persons living in the same household who
are related to the householder by birth, marriage, or adoption. The number of family higisehol
always equals the number of families; however, a family household may disteinon-

relatives living with the family. Families are classified by typeiher a married-couple family

or other family which is further classified into “male householder” (a familly a male

householder and no wife present) or “female householder” (a family with a famadeholder

and no husband present).

Household: Includes all persons occupying a housing unit. Persons not living in households are
classified as living in group quarters. In 100 percent tabulations, the count of housktajds a
eqguals the count of occupied housing units.

Housing Unit: Includes a house, an apartment, a mobile home, a group of rooms, or a single
room that is occupied as separate living quarters.

Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the unit has
not been fully paid for or is mortgaged.

INCOME TERMS

Median Income: The median income divides the income distribution into two equal parts, one
having incomes above the median and other having incomes below the median.

Area Median Income: The median family income for the MSA, if a person or geography is
located in an MSA,; or the statewide non-metropolitan median family incomegitson or
geography is located outside an MSA
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Family Income: Includes the income of all members of a family that are age 15 and older.

Household Income:Includes the income of the householder and all other persons that are age 15
and older in the household, whether related to the householder or not. Because many households
consist of only one person, median household income is usually less than median tamil. in

Low-Income: Individual income that is less than 50 percent of the area median income, or a
median family income that is less than 50 percent in the case of a geography

Moderate-Income: Individual income that is at least 50 percent and less than 80 percent of the
area median income, or a median family income that is at least 50 and less thare80ip¢he
case of a geography.

Middle-Income: Individual income that is at least 80 percent and less than 120 percent of the
area median income, or a median family income that is at least 80 and less tharcd20mpe
the case of a geography.

Upper-Income: Individual income that is more than 120 percent of the area median income, or a
median family income that is more than 120 percent in the case of a geography.

HUD Adjusted Income Data: The U.S. Department of Housing and Urban Development
(HUD) issues annual estimates which update median family income frometheolitan and
non-metropolitan areas. HUD starts with the most recent U.S. Census dataa@nsdriac
information from other sources to arrive at an annual estimate that more céfkedts current
economic conditions.

OTHER TERMS

Home Mortgage Disclosure Loan Application Register (HMDA LAR): The HMDA LARs
record all applications received for residential purchase, refinance, hgrevement and
temporary-to-permanent construction loans.

Small Business LoanA loan included in “loans to small businesses” as defined in the
Consolidated Report of Condition and Income (Call Report). These loans have orgnats
of $1 million or less and are either secured by nonfarm nonresidential propesdiesclassified
as commercial and industrial loans.

Small Farm Loan: A loan included in “loans to small farms” as defined in the instructions for
preparation of the Consolidated Report of Condition and Income (Call Report). These loans
have original amounts of $500,000 or less and are either secured by farmland, inchading fa
residential and other improvements, or are classified as loans to financetagliqubduction

and other loans to farmers.
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APPENDIX D - INVESTMENT DEFINITIONS

Community Development Corporation (CDC): A CDC allows banks and holding companies
to make equity type of investments in community development projects. The equstyriaxes

are subject to limits specified by the bank’s regulator. Bank CDCs can dewetyaiive debt
instruments or provide near-equity investments tailored to the development needs of the
community as well as to the financial and marketing needs of the bank. A CDC miagsarc
own, rehabilitate, construct, manage and sell real property. Also, it may makear debt
investments in development projects and in local businesses. The CDC activiéegeated to
directly benefit low- and moderate-income groups, and the investment dbbhaitd sot

represent an undue risk on the banking organization. Any real estate ownership shaalty gene
be temporary, with ownership reverting to members or organizations in the community

Community Development Financial Institutions (CDFIs): CDFlIs are private intermediaries
(either for profit or nonprofit) with community development as their primary onssi hey

procure loans and investments that conventional financial institutions are unablestaoripaad

they link financing to other developmental activities. A CDFI facilitétesflow of lending and
investment capital into distressed communities and to individuals who have been urelse to t
advantage of the services offered by traditional financial institutions.|<Cibere a common

mission and can be chartered as a credit union or bank. CDFlIs can also be unregulatét nonpro
institutions that gather private capital from a range of social investoc® mmunity

development lending or investing. Some basic types of CDFIs include communitypohesst

banks, community development loan funds, community development credit unions,
microenterprise funds, and community development venture capital funds. A cerbiftdd C

must meet eligibility requirements, which include: having a primary omssi promoting

community development; serving an investment area or target population; providing
development services; maintaining accountability to residents of its investinea or targeted
population through representation on its governing board of directors, or by other means; and not
constituting an agency or instrumentality of the United States, of anyostabdtical

subdivision of a state.

Low Income Housing Tax Credits: The Low-Income Housing Tax Credit Program is a
housing program contained within the Internal Revenue Code of 1986, as amended, which is
administered by the U.S. Department of the Treasury and the Internal Reeevice.SThe

U.S. Treasury Department, through the Internal Revenue Service, distributesdomei

housing tax credits to housing credit agencies. The housing agencies aocagelits on a
competitive basis. Developers who acquire, rehabilitate, or construct low-inentaklhousing
may keep their tax credits or sell them to corporations or investor groups, who, as dwners o
these properties, will be able to reduce their own federal tax payments. ediliean be

claimed annually for ten consecutive years. For a project to be eligibig\tbper must set
aside a specific percentage of units for occupancy by low-income residentset®side
requirement remains in place throughout the compliance period, usually 30 years.
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Qualified Investments: A qualified investment is defined as any lawful investment, deposit,
membership share, or grant that has as its primary purpose community deve kopso@port
the following endeavors: 1) affordable housing; 2) community services taydetv- and
moderate-income individuals; 3) activities that promote economic developménabging
small farms and small businesses; and 4) activities that revitalizeodizetbow- and moderate-
income geographies.
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APPENDIX E - STANDARD PE LANGUAGE

LENDING TEST

Scope of Test

The lending test evaluates the institution's record of helping to meet the ceslitaiets
assessment area(s) by considering an institution's home mortgagéyusimaks, small farm,
and community development lending. The institution's lending performance is edaluate
pursuant to the following criteria: 1) the volume of lending activity; 2) the proportiending
within the assessment area(s); 3) the dispersion of loans and the number and arnanstiof |
low-, moderate-, middle- and upper-income geographies in the assessm@ii 4y¢lae
distribution of loans among borrowers of low-, moderate-, middle- and upper-income havels a
businesses (including farms) of different sizes; 5) the distribution of bosfiess and small
farm loans by loan amount at origination; 6) the volume of community development lesalihg;
7) the use of innovative or flexible lending practices. Performance under the leesdiig
weighted more heavily than the investment and service tests when arriving atahratreg.

Community Development Lending:
Performance Criteria

The institution's community development lending activities are evaluatedgoate the
following criteria: 1) the extent to which community development lending opposdsititive
been made available to the institution; 2) the responsiveness of the institdion'sinity
development lending; and 3) the extent of leadership the institution has demonstrated in
community development lending.

Innovative and Flexible Lending Practices:

Performance Criteria

The institution's innovative and flexible lending practices are evaluated pttsubke following
criteria: 1) the degree to which the loans serve low- and moderate-incatite/aridy
borrowers in new ways or serve groups of creditworthy borrowers not previousiy s$srthe

institution; and 2) the success of each product serving low- and moderate-incoomesbmr
including the number and dollar volume of loans originated during the review period.
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INVESTMENT TEST

Scope of Test

The investment test evaluates the institution's record of helping to meetditeneeds of its
assessment area(s) through its use of qualified investments that benafis¢éssment area(s) or
a broader statewide or regional area that includes the institution'srassearea(s). Activities
considered under the lending or service test may not be considered under the intestment
The institution's investment performance is evaluated pursuant to the follawergcl) the
dollar amount of qualified investments; 2) the innovativeness or complexity of gdalifi
investments; 3) the responsiveness of qualified investments to credit and community
development needs; and 4) the degree to which the qualified investments are not routinely
provided by private investors.

SERVICE TEST

Scope of Test

The service test evaluates the institution's record of helping to meet theneests of its
assessment area(s) by analyzing both the availability and effes$vehthe institution's
systems for delivering retail banking services and the extent and innovasivémsscommunity
development services. The institution's retail banking services are edguateant to the
following criteria: 1) the distribution of the institution's branches amongrgpbges of different
income levels; 2) the record of opening and closing branches, particularly briooated in
low- and moderate-income geographies or that primarily serve low- or nedsrame
individuals; 3) the availability and effectiveness of alternate systenuelivering retail banking
services; and 4) the range of services provided in low-, moderate-, middle-, andngppes-i
geographies and the degree to which the services are tailored to meet thef teesis
geographies.

In addition, the institution's community development services are evaluate@piis the
following criteria: 1) the extent of community development serviceseaiffand used; 2) the
innovativeness of community development services, including whether they senamtbw-
moderate-income customers in new ways or serve groups of customers raiglyeserved; 3)
the degree to which they serve low- and moderate-income areas or individuals;heid 4) t
responsiveness to available opportunities for community development services.
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